Cyfanfyd Training for Trainers in Education for Sustainable Development and Global Citizenship Course
Dates: 26th, 27th, 28th June 2007
 Report 

Introduction
As a result of Cyfanfyd’s work across all sectors of education in Wales, the organisation identified a need for a “training for trainers” course in Education for Sustainable Development and Global Citizenship (ESDGC) to help practitioners to enhance their practise and to develop the necessary skills to deliver ESDGC of a high quality. This need was intensified by the launch of the Welsh Assembly Government’s ESDGC Action Plan for Wales in December 2006. 
Cyfanfyd successfully ran its first pilot course in June 2006 and, responding to the feedback of participants, used that model to develop a more focussed and improved course for 2007. The course was again, as in 2006, partially funded by the Department for International Development.
The course was initially advertised in December of 2006. Many inquiries about the course were received, some from outside Wales, including one from mainland Europe. All available places on the course were booked up by May 2007 and a number of potential participants were put on a waiting list.
As in 2006 the course venue was Broneirion Conference Centre and the course took place over three days.  
Recognising the need for the course to be accredited, Cyfanfyd, working with the YMCA Community College, submitted the course to the Open College Network. As a result of this Cyfanfyd was able to offer participants the option of working towards accreditation at OCN Level 3 for the course. As part of this accreditation, participants were asked to deliver and evaluate an ESDGC training session after completing the course. Course participants who have successfully completed the course will have the option of being part of a national Cyfanfyd data-base of ESDGC trainers.
Target audience and aims:

The target audience for the course consisted of trainers and tutors from all sectors of education in Wales with some experience of delivering training in ESDGC in any educational setting.
 The aim of the course is to enhance participants’ practice and develop participants’ confidence as trainers in ESDGC by:

1. Exploring links and connections between the areas of Sustainable Development and Global Citizenship. 

2. Raising and discussing the often difficult and contentious issues inherent within Sustainable Development and Global Citizenship, including those of justice, equality, inclusion, stereotyping and personal responsibility. 
3. Discussing techniques, approaches, and strategies for thinking critically about effective Education for Sustainable Development and Global Citizenship (ESDGC). 

4. Reflecting on participants’ own training practice and discussing / sharing practical ways in which to deliver training on Sustainable Development and Global Citizenship. 
Participants 

Fourteen participants took part in the course. Six of the participants worked in the formal sector, mainly employed by LEA’s as advisory teachers, but the informal sector was also represented with both youth workers and practitioners from community education. One participant was from a community development organisation and others were from a work environment which included education, but was also focussed on a wider remit. 
Three members of the Cyfanfyd staff co-ordinated the course and acted as trainers: Liz Thomas, formal sector officer; Sophie Cooper, global youth work officer; and Dominic Miles, Cyfanfyd co-ordinator. Outside facilitators were also brought in for a number of the sessions.

Programme Content and Course Rationale
A detailed programme outline is attached to this report as Appendix 2.

The course began on the first day with an outline of current ESDGC policy and an introduction to ESDGC. This incorporated a base-line assessment that was later used to inform the evaluation of the course. 

In response to feedback from the 2006 course, one of the key course aims for 2007 was dealing with difficult and contentious issues within ESDGC. To fulfil this aim sessions were incorporated that focussed on Black and Southern perspectives and Race Equality in ESDGC, as well as a session about working with “hard to reach groups”. 
One of the components of the course focussed on the way that media informs and influences perceptions of ESDGC issues and investigated perceptions and images of the majority world and responses to them. 
An important aspect of the course was the Home Groups, which met both evenings of the course and provided a vehicle for the participants to evaluate and discuss the ongoing progress of the course and for the trainers to respond to any concerns raised in these sessions.

As part of the course, home groups were asked to prepare models of training sessions that were delivered and observed during the last afternoon session of the course. 

Another important component of the course was a critical evaluation of resources and activities.
Impact Assessment of the Training Course

The dots marked on the upper line in answer to the questions below represent a baseline self-assessment by the participants at the beginning of the training course on the morning of day 1. 

The dots marked on the lower line were placed at the end of the training course and show how much (or not) the participants felt they had learnt / progressed
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Evaluation

All the participants were asked on the final day to complete an evaluation form. The level of satisfaction from participants was an average of 7.5 (out of 10).

The following is a summary of comments reflecting the main points raised under the four most relevant headings of the evaluation form. The full range of participants’ comments is attached as Appendix 3.
What are your thoughts and feelings about this training course as a whole?

· Most of the comments were positive about the structure of the course, particularly the opportunities for discussion and the use of practical activities.

· Some participants felt that there was too much focus on Black and Southern Perspectives and Race Equality issues and that one or two of the sessions could be further thought out.

· A number of the participants wanted more input on “what is a good resource” and dealing with contentious issues.

· A few participants felt that the course focussed mostly on global citizenship rather than sustainable development.
·  Generally, participants liked the practical aspects of the course and would have welcomed more practical activities.
What did you find most useful / satisfactory about this training course as a whole? Please refer to content, methods and overall approach.

· Most participants felt that the practical activities were useful and could be (usefully) adapted to fit in with their own practise.

· The majority of participants valued the input from the range of external practitioners.
· Some of the participants particularly liked working together to prepare a training session.

· Most participants particularly valued the opportunity of working in discussion groups and sharing ideas and opinions and also felt that the home groups worked well.
· The majority of participants were positive about the way the course was organised and the variety of activities and approaches.
What did you find least useful / unsatisfactory about this training course as a whole? Please refer to content, methods and overall approach.

· Most participants found the presentations good, but commented that more practical activities could have been integrated into these sessions.

· Some of the participants felt that some issues were addressed in too much depth, whilst others weren’t adequately covered.

· Some participants felt that there was too much discussion, rather than more focussed activities.
· Many participants felt that the course would have benefited from the sharing of at least some ‘good’ commercial resources for conveying some of the concepts?
· Some of the participants felt that the course didn’t adequately address the question – “How do we put this into practise?”
What impact will this training course have on your practice as an ESDGC trainer?

· Most participants said that they had developed greater confidence in tackling conflicting / emotive issues
· Most participants welcomed the chance to gain contacts with people or organisations in the voluntary sector that they could encourage schools, youth centres etc. to access.
· Many participants felt better equipped to develop ESDGC in their work and to access resources. 
· Most participants felt that they had developed their knowledge of ESDGC and learned how to approach it in a holistic way.
· Many participants though that the course had encouraged them to think critically about ESDGC practise and had encouraged them to try out new methodologies.
Conclusion
The organisers’ over-all conclusion was that the course was successful and did manage to meet and address its original aims. Running a course that tries to encompass the wide continuum that is ESDGC is almost bound to encounter the difficulties that are reflected, to greater and lesser degrees, in the evaluations. 
It should be re-iterated, however, that the stated aim of the course was to focus on developing and enhancing trainers’ practise and dealing with contentious and difficult issues within ESDGC and not to address ESDGC as a whole. The course was not content based and did require from participants a certain level of prior knowledge. Learning needs assessment forms were sent out to participants to assess this prior knowledge, but, because of the general lack of training courses focussing on ESDGC practise, it was almost inevitable that the course participants would have a very varied knowledge and experience of ESDGC delivery.
The main conclusion(s) of this report is that a coherent training route for ESDGC trainers needs to be developed and adequately funded to address these issues. Cyfanfyd has, to a certain degree, addressed this situation through the provision of training for youth workers, in collaboration with the Youth and Adult Learning Opportunities division of the Welsh Assembly Government and the YMCA community college, and with an introductory course planned for March 2008.  However, lack of resources and capacity make it difficult for the organisation to expand its training activities to encompass larger groups of practitioners.
Appendix 1 – Participants List
	Name
	Organisation



	Ann MacGarry
	Centre for Alternative Technology



	 Caroline Neudegg
	Cardiff LEA 



	Claire Morris
	RSPCA



	Damien Briggs
	Blaenau Gwent LEA



	Emily Daly
	Cardiff LEA



	Gerry Taylor
	Keep Wales Tidy – Ecoschools



	Helen Davies
	Amman Valley Enterprise



	Iain Maclean
	Dynamix



	Jane Booty
	Cardiff Council Community Education



	Philip Daniels
	Cyfanfyd



	Rachel Roberts
	UNA Exchange



	Rhian Kenny
	Carms LEA



	Tracy Anne Evans
	Caerphilly CBC



	Yan James
	Powys LEA




Appendix 2: Programme Outline
Cyfanfyd Training for Trainers in ESDGC 

 Programme 2007

	Tuesday


	Wednesday
	Thursday

	Breakfast 8am
	Breakfast 8am
	Breakfast 8am

	9am

Introduction

Baseline activities
	9am

Critical enquiry into the use of activities and resources for ESDGC


	9am

Not Thinking Our Way Into a New Way of Living, but Living Our Way Into a New Way of Thinking – ESDGC for all

Mark McDonald

	Morning break 10:30am – 10:50am
	Morning Break 10.40am – 11am
	Morning Break 11am – 11:30am

	Defining ESDGC

Policy and practice of ESDGC in Wales

	What has Race Equality Got to do With ESDGC?

Jonathan Brentnall and Momena Ali
	Contentious / Emotive Issues in ESDGC and how to deal with them in training situations



	Lunch 12.30pm -1.30pm
	Lunch 12:45pm – 1:30pm
	Lunch 1pm – 1:45 pm

	Black and Southern Perspectives in Development Education 

Jaya Graves
	What Impact Does the Media Have On Our Perceptions and Lifestyles? How is This Relevant to ESDGC?

Justin Lewis
	Putting it into practice

3:15pm – 5pm

Plenary 

Evaluation 

	Afternoon break 3.30pm -3.50pm
	Afternoon Break 3pm – 3.30pm
	Finish 5pm 

	Response of ESDGC trainers in Wales to Black and Southern issues

Pity versus justice – an historical perspective
	Critical reflection: P4C / open-space discussion 
	

	5pm 

Home groups


	4.30pm 

Home Groups and preparation for training input 
	

	7pm Meal 
	7pm Meal 
	


Appendix 3 – Course Evaluations
What are your thoughts and feelings about this training course as a whole?

· I felt that there was plenty of opportunity for discussion – but perhaps not enough drawing together of conclusions. Felt a bit ‘in limbo’ and didn’t move on as much as I would have liked.

· I enjoyed the course and it was very good to build up a network across sectors. There were some very good practical issues but some more could be used.

· I have enjoyed the course and have left energised, challenged, inspired and knackered by all the thinking!

· Good, well structured, wide range of activities and content – gave opportunity to pull apart knowledge – I now have a better idea how much I don’t know!

· A very enjoyable and interesting 3 days with a super bunch of people. I feel I would have liked more input from the trainers, however, about what makes a good resource, how they feel contentious issues can be dealt with etc.

· Very good. One or two sessions I feel could be re-thought out.

· Worthwhile training. Some very good activities. I would have liked the hand-outs / resources in Welsh as well as English.

· Positive

· Personally very enjoyable – lots of personal learning but 3 days hasn’t been long enough, in some ways. Perhaps it should be 2-3 days, go away and apply / try to develop an aspect of the course then meet up again to discuss progress and experiences.

· My knowledge base has certainly improved.  I have enjoyed sharing / networking with other participants.  I did feel that there was an overload on discussion and that these could have been interspersed with practical activities.

· The course focussed mostly on global citizenship instead of exploring the links and connections between both. I think it is important to promote ESD & GC as a whole rather than split it into two. Especially when the SD element is not covered in any great detail.

· The course focussed too heavily on racial issues. Other areas could have been covered, which would have still kept the course on a more ‘global citizenship’ focus

· There was a lack of ‘training for trainers’; some of the course time could have been better used to discuss different training techniques for different groups.

· A variety of topics were covered in the sessions but the sessions didn’t give participants ideas on how to use the information to deliver it in a training session. More practical applications required for each session to enable the participants to take the knowledge to the next level. It was interesting to hear some of the presentations but I was left thinking how would I incorporate that into my training sessions.

· The last day looked at preparing a training session; this was useful but would have been more useful if we had covered how to do this beforehand. During the preparation sessions we were using our own knowledge to prepare the session rather than using some new techniques we had been shown, although this was useful to share our individual knowledge with others it would have been more beneficial to learn about different techniques and how they work using the session to put them into practice.

· There were some good icebreaker sessions covered, including sessions to get people thinking about ESD & GC, which were useful. (Postcard activity/ ball of string activity/ three important words activity 

· I think ESDGC is a difficult topic to cover as a training course but I felt the course agenda could have been better planned to cover and ensure the aims and objectives were achieved. 

What did you find most useful / satisfactory about this training course as a whole? Please refer to content, methods and overall approach.

· Felt that the practical aspects were fun and challenging and gave me some tools to broaden my approach to ESDGC training.

· Ice-breakers and some of the activities, networking, looking at some resources but could have been given a higher profile.

· Useful discussions, interesting exercises which can be used in my own work. Well structured in terms of breaks, food, timings. Enthusiastic, knowledgeable and approachable trainers and speakers.

· Opportunity to pull apart current ideas and knowledge – I liked the input from the range of external practitioners. Also good to get viewpoint of practitioners in other sectors.

· Planning and delivery of the 15 minute presentation on Thursday – this enabled us to share good, concrete ideas with one another – really practical help. Also some fantastic starter activity ideas. Ability to network with others.

· Sharing ideas with trainers and other practitioners – especially enjoyed the last session on presentations. Lots of good debate – also useful.

· Good quality trainers / speakers. Variety of training approaches. Opportunity to network with other trainers in different sectors.

· The practical elements – sitting in discussion groups and sharing ideas and opinions. Home group really works, especially if kept out of it for rest of days.

· Content – good variety of speakers and discussion. Methods – Quite interactive, liked changing locations re-energising activities. Overall approach – good team approach, organisation very good but relaxed.

· Practical icebreakers, Jonathan Brentnall and Momena Ali’s input was inspirational.  I also found that it was great to be given the documents following up on the PowerPoint.

· I found the postcard activity and icebreaker sessions very useful. 

· Justin Lewis – what impact does the media have on our perceptions and lifestyles session was very interesting and thought provoking. This is something I would adapt to use when training certain groups. 

· It was good to discuss ideas etc with other course participants to share ideas and techniques and make contacts

What did you find least useful / unsatisfactory about this training course as a whole? Please refer to content, methods and overall approach.

· Single issues (e.g. Islamaphobia) to sufficient depth, within the vast range of ESDGC issues. Presentations were good, but I still felt a lack of in-depth knowledge in tackling these issues (of course I would rely on external expertise here)

· Some of the talks were a bit long; they could have integrated practical aspects.

· Maybe too much discussion at times.

· I think the BSP presentation was unstructured and I don’t know what I’d do with the outdoor session – but it was interesting and enjoyable.

· The sessions where we generated the questions – and then came up with answers in our groups. I would have liked this to be followed up with some input from the trainers on their ideas / solutions / suggestions.

· Southern Voices – I was left feeling that some issues had not been addressed. Quite frustrating but could have been one of the most interesting.

· Nothing

· Some of the talking heads were tiring. If there was a more varied methodology for the exposition of ideas it would benefit the course. Worksheets – need to be introduced before needed and explained.

· Content – sharing at least some ‘good’ commercial resources for conveying some of the concepts e.g. CAT info pack (but this was ad hoc) Resources were there but little time to digest or hear how people used them?

· The input in the first afternoon ‘Southern Voices’ needed more focus.  Too much discussion and not enough practical activity.

· The Black and Southern Perspectives in development education was very uncoordinated. The session jumped randomly from topic to topic giving the impression that the facilitator wasn’t totally prepared or focussed for the session. I’m not sure what the aim/ outcome/ conclusion of the session was. I felt the course leader should have stepped in to provide more of a focus for the session or cut the session short.

· Although the outdoor session was interesting and interactive I don’t think it taught us a great deal as trainers of ESDGC. Most of the participants on the course do not work in an outdoor setting or have the opportunity to do so and so would not have the opportunity to run those types of sessions. It might have been more useful to look at each activity and discuss the advantages/ disadvantages of each with different groups and compare them with other activities/ sessions that we run or could run. We could also have looked at how to incorporate the activities into a training programme if we had access to the facilities etc. 

· The critical reflection: open space discussion session on the second day revealed that most participants had the same question – ‘How do we put all this into practice?’ Instead of answering this we were put into our small groups (as originally planned) to discuss our question. It would have been useful to have some feedback from the course leaders on the answer to our question. The feelings from my group were that the agenda would run to plan whatever the query etc – I think it’s important to keep a training course flexible enough to deal with the participants’ queries and concerns.

What impact will this training course have on your practice as an ESDGC trainer?

· An increased emphasis on the global / environmental implications of our actions. Greater confidence in tackling conflicting / emotive issues

· I have gained contacts of people in the voluntary sector who I would encourage in my schools, youth centres to access.

· I do now feel better equipped to embark upon the process and how to access resources. It has also had an impact on me as an individual in a positive way. 

· I would hope that I am better able to assess the usefulness of materials / approaches and understand the needs of other sectors.

· I will certainly use some of the starter activities we have done, as well as some things presented by the other trainees. I will also be able to think more critically about some of our own resources and ones I develop.

· Raised my confidence. Helped clarify links between SD and GC.

· Knowledge of ESDGC in other sectors and the links between them. Holistic approach using a variety of training methods – activities, speakers etc.

· Huge – I now know what it means. As course unfolded I realised how much I know but with different (older) labels.

· I feel more confident about what ESDGC means and therefore can help teachers feel more comfortable with developing practice in this area (all areas)

· Be more confident and will not be afraid to be wrong!  I will start by using the wool chain game as this visually represented ESDGC.

· I will use some of the discussion techniques and media impact with certain groups. 

· The course will encourage me to question everything I do and to perhaps try new things out

· It was useful to look at some resources for ESDGC, this is a difficult topic to cover because there are so many resources out there.

In your opinion what should be changed if this training course runs again?
· Include one focus on a critical look at resources – CDs, books, packs, and possible websites. Evaluate these, identify good examples.

· Food was great but the venue was slightly strange for a professional course. However, quite nice it reminded me of fieldwork days. Maybe some input about international links e.g British Council etc.

· I think a number of participants had expectations about the course that were erroneous given the aims we received; but perhaps the information sent out needs to be clearer. A resources list, including relevant websites would be helpful and time allowed more about climate change – felt a little unbalanced at times.

· The inclusion of more case studies of best practice, both sector specific and cross-sectoral - people came to the course wanting different things, some wanted to know how to train practitioners/imbed ESDGC across institution etc. others wanted activities to integrate ESDGC CONTENT into their teaching etc. That people will have different needs is inevitable, and neither approach is wrong, but it meant that some people were left unsatisfied. May need to separate the two needs with separate courses.

· More input from trainers on good practice they have seen examples of things they have come across.

· Take out ‘Down to Earth’ activity but use it to highlight as one of a number of ways in which to reach youth groups.

· More time to work in sector groups to ‘put it into practice’ e.g. looking closer at curricular areas in primary and secondary sectors / transition.

· More practical activities allowing participants to engage with materials and each other critically – it’s risky but very empowering. Fewer talking heads.

· Ask people to bring a resource that they strongly recommend and allow time to them to share it critically review it. Play some games / read some books etc. for this area (schools sector).  Perhaps longer on race equality in place of S Voices?  

· Southern Voices – needed to be more focussed, interspersed with practical activities.

· Include a session on training techniques to learn from the trainers and other course members. There was a lot of experience between all course participants that could have been shared in a session. This would have probably been very useful for all participants. 

· Less focus on global citizenship (especially racial issues) and more of a focus on ESDGC as a whole or look at both ESD and GC and highlight how the links can be made. 

· Include 5 to 10 minutes at the end of each session for a discussion on how to use the information and incorporate it into a training session

Do you have any feedback in terms of practical arrangements?
· For me it was fine – disabled access? En-suite would have been nice.

· Food excellent, venue see above.

· Fantastic food – though not all in season! Venue is very relaxing and conducive to learning.

· Lovely, lots of food! Perhaps a bit stodgy and not enough veg.

· This is a beautiful venue with very helpful staff, but the lack of individual bathroom facilities was, I think, an issue. The food was excellent and a credit to the kitchen staff!

· Venue – good Transport – share names of attendees before the event for car sharing

· Food – too many hot dinners and meat but food was very good.

· -----

· If same venue – run bus from train station – don’t allow cars?

· Venue – fabulous, beautiful, spacious….yummy food. 
· Food and venue was excellent.

· Excellent venue, easy to access by public transport etc,

· The food was outstanding but there was a lot of waste each day due to the huge amount of food prepared by the venue. Perhaps this is something that could be discussed with them if the venue was being used again. 

Overall out of 10 how would you rate this training course?

7 / 7.5 / … / 8 / 6 / 8 / 8 / 7 / 8 (definitely beneficial personally and in my role / 8 / 6
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